
Winter Travel
Now that Christmas is over and the New Year has started, you may be 
thinking of taking a well deserved break.

If so, one important thing to remember is Travel Insurance: you do not 
want to be left out of pocket if an unfortunate event happens. 

Here’s a reminder about what to do and think about before you travel.

Before You Travel:

	 Notification
Before you travel it is important that you contact CIS to notify us of your travel arrangements. 
If you do not notify us of your trip, you will not be covered under the Travel Policy.

Notification of travel to CIS can be done by sending a Travel Notification Form to: 

We will confirm whether your trip is covered and provide you with the emergency telephone 
number and travel policy number in case you need them.

Sanctioned	Territories
Are you travelling to Crimea, Cuba, Iran, North Korea, North Sudan, Syria or Venezuela?  These 
are all sanctioned territories and so all trips need need to be specifically referred to insurers. 
Please notify CIS of these at least 10 days before you travel in order for us to arrange cover 
for you.

If you are travelling to any countries of civil unrest you must check the Foreign & Commonwealth 
Office (FCO) website to ensure that travel to the proposed area is not advised against:  
https://www.gov.uk/foreign-travel-advice 

We would reccomend saving or printing the FCO travel advice at the time of your booking so 
that, if the advice changes, and your trip is cancelled due to civil unrest, you have evidence of 
the advice at the time of booking.

Pre-Existing	Conditions
No exclusion exists in relation to pre-existing conditions provided that, in the event of a  claim, 
your treating physician would confirm that you were considered fit to travel when you booked 
the trip. Any written confirmation from the medical professional must include the dates and 
destination of travel.

If	you	are	suffering	from	a	serious	 illness	or	condition,	we	recommend	obtaining	written	
confirmation	from	your	treating	physician	that	you	are	fit	to	travel	before	departure.

For	further	information	or	advice	please	contact	us.

• enquiries@catholicinsuranceservice.co.uk
• CIS Ltd, Suite 5, Oxford House, Oxford Road, Thame, Oxfordshire, OX9 2AH; or 
• by calling the CIS office on 01296 422030. 
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